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hich narratives are defining the European project? How is the
V\/ European Union perceived by its citizens? Is this perception

alike across different divides like gender, age and identity?
What are the hopes and fears driving citizens’ attitudes towards the EU?
All these questions were at the core of the FACTS project, which aimed
to test the robustness of the traditional discourse of peace and prosperi-
ty that is still evoked as the European Union’s main achievement, as well
as to identify the rumours and false narratives influencing citizens’ per-
ceptions.

The FACTS project was an exercise of listening and engaging; interactive,
inclusive, and collaborative; a participative test gathering EU citizens in
Germany, Spain, Poland, Greece and ltaly during the difficult context of
a global pandemic that challenged our societal resilience and European
governments’' responses, as much as our individual needs for certainty
and protection (see Chapters 1 and 2). The methodology behind this
project was designed to engage as many citizens as possible in facilitat-
ed dialogues, acknowledging that it could not expect to represent the
whole vastness of opinions but to offer a process that emphasises the
central role citizens play by outlining their own stories on Europe (see
Chapters 3 and 5). This qualitative approach ended with a parliamentar-
ians—citizens dialogue designed to connect the narratives, feelings and
attitudes that emerged in each country during the first round of focus
groups with their political representatives.

Citizens' relationship with the European project has evolved from the
old permissive consensus to a “constraining dissensus” (Hooghe and
Marks, 2009) that derived from the polycrisis that affected the EU
for more than a decade. This evolution has been also aggravated by
exposure to the present information disorder, feeding a polarised clash
of narratives in a fragmented European public sphere. The plurality of
narratives identified during the FACTS project is a sign of the complex
times we are leaving through, but it could also be considered an indi-
cation of a growing political salience of EU affairs in the public sphere
(Bouza, 2013).
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Beyond acknowledging
the different narratives,
the FACTS project has
been an opportunity
for dialogue; a chance
for deliberative politics;
an honest attempt

to give citizens a

voice, and to test,

in a collaborative
endeavour, the state of
the European project in
the eyes of its citizens.

One of the most valuable outcomes of the FACTS project has been to
identify how the dissimilarities between countries are less relevant than
the divergence within countries. This polarisation may indicate that all
the member states are inevitably Europeanising their national debate
(see Chapter 2). However, just as much as the final conference, which
gathered citizens and politicians from the five partner countries, the
national focus groups highlighted how the regional dimension and the
perception of geographical divides (North-South and East-West) are
still present and shaping citizens' approach to the EU (see Chapter 4).
Debates about inequalities between member states, citizens, large sites
of globalisation and smaller local identities were present throughout the
whole project.

But, beyond acknowledging the different narratives, the FACTS project
has been an opportunity for dialogue; a chance for deliberative politics;
an honest attempt to give citizens a voice, and to test, in a collaborative
endeavour, the state of the European project in the eyes of its citizens.
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